
Regional Event Logs
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Event: [EXERCISE] EXERCISE 2022 Cross Regional LTC-MAP Full-Scale
Exercise

Comments

Added: 5/13/2022 8:23 AM
Creator: Kelsey Becksted
Org: Heritage Hall - Rich Creek
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

We received confirmations of the faxes sent after our EXERCISE was completed.
Please let us know if you all need anything else at 540 726 2328. Thank you all for
your help!

Added: 5/12/2022 5:12 PM
Creator: Kelsey Becksted
Org: Heritage Hall - Rich Creek
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

Our clinical team is gathering the documents to fax over as well. 

Added: 5/12/2022 4:35 PM
Creator: Randal Beckner
Org: Virginia Veterans Care Center
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

VVCC

Exercise

3 face sheets and report received

 

Replies
Author: Cromer, Mark
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 04:36 PM
Reply: Randy, thank you for the update, and participation.



Added: 5/12/2022 4:34 PM
Creator: Michael Smelser
Org: Rural Retreat Care Center
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

We have received the face sheets and will email those as soon as completed. The
second transport should arrive by 5 pm

Replies
Author: Hubble, Alayna
Organization: Far Southwest RHCC
Time: 05/12/2022 04:40 PM
Reply: Thank you! Your facility can email them to me at farswrhcc@bvu.net 

Author: Hubble, Alayna
Organization: Far Southwest RHCC
Time: 05/12/2022 05:54 PM
Reply: FARSW received forms. 

Added: 5/12/2022 4:30 PM
Creator: Aly Hamilton
Org: Heritage Hall - Blacksburg
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

Heritage Hall Blacksburg received 54 patients from Heritage Hall Rich Creek. All face
sheets and pertinent medical records are accounted for.

Replies
Author: Cromer, Mark
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 04:34 PM
Reply: Thank you very much, thanks for your assistance, much appreciated.

Added: 5/12/2022 4:30 PM
Creator: Mark Cromer
Org: Near Southwest Preparedness
Alliance
Org Type: RHCC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Regional Healthcare Coordinating
Center

ENDEX ENDEX ENDEX (END EXERCISE)

The event will remain up until tomorrow morning (05/13/2022 @ 0800) pending any
late updates or information from facilities.  Please feel free to continue your
documentation as needed. 

NOTE: Location for AAR Survey is https://forms.office.com/r/iqHyeNVABZ, please
enter your strengths and opportunities in the survey by June 2nd, 2022 by 10;00 AM. 
Survey QR Code Attached.

 

QRCode for 2022 Cross Regional LTC_MAP AAR Form.pdf

https://forms.office.com/r/iqHyeNVABZ
https://vhha-mci.org/?action=filemanager:export.downloadfile&downloadPath=/eventLogs/attachments/31217/QRCode for 2022 Cross Regional LTC_MAP AAR Form.pdf


Added: 5/12/2022 4:13 PM
Creator: Randal Beckner
Org: Virginia Veterans Care Center
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

Virginia Veterans Care Center

 

EXERCISE EXERCISE EXERCISE

No face sheets contacts:

fax 540-982-8667  

phone   540-982-2860  x-4151

email   regina.oquinn@dvs.virginia.gov

Replies
Author: Becksted, Kelsey
Organization: Heritage Hall - Rich Creek
Time: 05/12/2022 04:16 PM
Reply: Just faxed face sheets. Will be calling with report.

Author: Beckner, Randal
Organization: Virginia Veterans Care Center
Time: 05/12/2022 04:16 PM
Reply: Thank You

Added: 5/12/2022 4:09 PM
Creator: Kelsey Becksted
Org: Heritage Hall - Rich Creek
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

PLEASE UPDATE - 

 

Please let us know if any facilities are lacking face sheets and/or call for report from
us. If you are, please list phone, fax, and email for contact. Thank you!



Added: 5/12/2022 4:04 PM
Creator: Mark Cromer
Org: Near Southwest Preparedness
Alliance
Org Type: RHCC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Regional Healthcare Coordinating
Center

WEBEX for HOTWASH at ~ 4:30 PM...

https://nspa1.webex.com/nspa1/j.php?MTID=mc32dd7a063d1e1939cf655aaf1946ec0
Thursday, May 12, 2022 9:00 am | 8 hours | (UTC-04:00) Eastern Time (US &
Canada)
Meeting number: 2315 819 5332
Password: qPhykXKP874

Join by video system
Dial 23158195332@nspa1.webex.com
You can also dial 173.243.2.68 and enter your meeting number.

Join by phone
+1-415-655-0002 US Toll

Access code: 231 581 95332

Added: 5/12/2022 4:03 PM
Creator: Colbey Smith
Org: Abingdon Health & Rehab
Center
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

 

Exercise Exercise Exercise

 

Abingdon Health and Rehab have received the face sheet on our memory care
patient. Will be sending email immediately.

Replies
Author: Cromer, Mark
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 04:05 PM
Reply: Thank you, received NSW

Author: Hubble, Alayna
Organization: Far Southwest RHCC
Time: 05/12/2022 04:14 PM
Reply: FARSW received as well. 

Added: 5/12/2022 3:50 PM
Creator: Michael Smelser
Org: Rural Retreat Care Center
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

We are still in need of face sheets for the 20 patients we are accepting. I am not sure
if there is an issue with emails but we are yet to receive anything

Replies
Author: Becksted, Kelsey
Organization: Heritage Hall - Rich Creek
Time: 05/12/2022 03:52 PM
Reply: Let me confirm what's going on and get back with you shortly. 

Author: Becksted, Kelsey
Organization: Heritage Hall - Rich Creek
Time: 05/12/2022 04:04 PM
Reply: We just confirmed that it will be a total of 14 people sent your way and we are
emailing the last few face sheets. 



Added: 5/12/2022 3:47 PM
Creator: Kelsey Becksted
Org: Heritage Hall - Rich Creek
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

Placement has been found/confirmed for our 102 residents. We are waiting on
transportation arrangements to be completed and we will be good to go! Our local
hospital was able to offer assistance with the last few residents that needed
placement. 

Replies
Author: Cromer, Mark
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 03:50 PM
Reply: Excellent, thanks for update.

Added: 5/12/2022 3:20 PM
Creator: Kelsey Becksted
Org: Heritage Hall - Rich Creek
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

Also working with our local hospital for placement.

Replies
Author: Cromer, Mark
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 03:22 PM
Reply: So as I understand we have placed everyone, but waiting for transport
options?

Author: Becksted, Kelsey
Organization: Heritage Hall - Rich Creek
Time: 05/12/2022 03:26 PM
Reply: Yes. We are just awaiting transportation and we are good to go! 

Added: 5/12/2022 3:00 PM
Creator: Michael Smelser
Org: Rural Retreat Care Center
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

We have received the first 10 of 20 patients by transport. Second trip is underway for
the remainder of the patients we are accepting. Equipment needs are being taken
care of with each patient. Rooms were admission ready. We are awaiting paperwork
at the facility. Nurse management is standing by for that.

Replies
Author: Cromer, Mark
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 03:11 PM
Reply: Thank you!

Author: Hubble, Alayna
Organization: Far Southwest RHCC
Time: 05/12/2022 03:47 PM
Reply: Have you received paperwork from Heritage Hall - Rich Creek yet? 

Author: Becksted, Kelsey
Organization: Heritage Hall - Rich Creek
Time: 05/12/2022 04:35 PM
Reply: There was a connection error and we had the wrong email at first. This has
been corrected. 



Added: 5/12/2022 3:00 PM
Creator: Kelsey Becksted
Org: Heritage Hall - Rich Creek
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

Update on our numbers:

We are in the process of transporting 54 residents to Heritage Hall Blacksburg.
Several trips will be made. We are also in the process of transporting 20 residents to
Rural Retreat - 2 trips. 6 are being sent to Blue Ridge Therapy Connection - 4 of
which are memory care. 1 memory care to Abingdon. 5 will be sent to the Virginia
Veteran's Care Center. 10 are being sent home. And now 4 will be sent to Liberty
Ridge. 

 

Added: 5/12/2022 2:56 PM
Creator: Norelle Giles
Org: Heritage Hall - Clintwood
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

EOP activated, administrator is incident command. Our facility is not able to care for
residents that are Covid-19 positive, and we do not have a memory care unit.  Staff
state important pieces of information to note during a potential influx of new residents
is face sheet information to have responsible party contacts, medications present,
admissions ready to take photographs with name labels to identify residents, rooms
labeled with appropriate names to ensure enough space, physician orders - to know
about dietary orders and medications for example, a system to sign off with the
transporters bringing residents to our facility for accountability, a means to do head to
toe assessments upon arrival, and a means to have consent to treat documents
signed and Covid 19 tests upon arrival. Will provide more information as staff provide
input. 

EXERCISE ONLY 

Added: 5/12/2022 2:55 PM
Creator: Delilah McFadden
Org: Cumberland Plateau Health
District
Org Type: PH
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Public Health

Cumberland Plateau Health District monitoring situation, and on standby if needed.



Added: 5/12/2022 2:48 PM
Creator: Marlina Barnwell
Org: Blue Ridge Therapy Connection
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

EXERCISE EXERCISE EXERCISE

We received 6 residents at 202pm via transport vehicle. Paperwork received and
report obtained from facility staff. Examined bed availability, staffing needs, need for
additional food items and supplies, assessed room readiness, and prepared nursing
staff for influx of patients. Verified equipment needs with DSF prior to departure from
facility.

Replies
Author: Cromer, Mark
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 02:52 PM
Reply: Excellent Marlina, please feel free to email any paperwork to
NSWRHCC@gmail.com once completed.

Added: 5/12/2022 2:47 PM
Creator: Jennifer Heath
Org: Southwestern Virginia Mental
Health Institute
Org Type: HOSP
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Hospital

 

Exercise Exercise Exercise 

SWVMHI did not alert our local health coordinator since we are on standby and not
receiving patients at this time. 

Added: 5/12/2022 2:44 PM
Creator: Randal Beckner
Org: Virginia Veterans Care Center
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

Virginia Veterans Care Center

EXERCISE EXERCISE EXERCISE

We will be receiving the 5 male COVID residents    3 will be arriving around 6:30 by
stretcher and the remaining 2 are having transportation arranged

 

Replies
Author: Cromer, Mark
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 02:46 PM
Reply: Excellent information for us, thank you



Added: 5/12/2022 2:43 PM
Creator: Kelsey Becksted
Org: Heritage Hall - Rich Creek
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

Working on getting updates on our numbers as well. 

Replies
Author: Cromer, Mark
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 02:48 PM
Reply: Thank you

Added: 5/12/2022 2:40 PM
Creator: Colbey Smith
Org: Abingdon Health & Rehab
Center
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

Exercise Exercise Exercise

Abingdon Health and Rehab received report on our received female memory care
patient from Heritage Hall Rich Creek

Added: 5/12/2022 2:36 PM
Creator: Darrin Rowe
Org: Lenowisco Health District
Org Type: PH
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Public Health

Lenowisco Health District standing by.

Added: 5/12/2022 2:33 PM
Creator: Darrin Rowe
Org: Lenowisco Health District
Org Type: PH
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Public Health

Confirmed alert sent to Lenowisco Health Districts.



Added: 5/12/2022 2:30 PM
Creator: Kristina Morris
Org: Southwest Virginia Medical
Reserve Corps
Org Type: SUPP
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Support Agency / Organization

Received alert.  Kristina Morris 

Added: 5/12/2022 2:20 PM
Creator: Kelsey Becksted
Org: Heritage Hall - Rich Creek
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Regional Healthcare Coordinating
Center

Our internet connection presents as an issue during this EXERCISE. Please make
sure to follow up at 540 726 2328 if you do not get a response on here shortly after
your comment. 

Replies
Author: McCullough, Monica
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 02:26 PM
Reply: Thanks for letting us know! 



Added: 5/12/2022 2:17 PM
Creator: Randal Beckner
Org: Virginia Veterans Care Center
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

Virginia Veterans Care Center

 

REAL WORLD EVENT FOLLOW UP  

We are back on line and hope that we stay connected

Replies
Author: Cromer, Mark
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 02:19 PM
Reply: Excellent, thanks and good luck.

Author: Becksted, Kelsey
Organization: Heritage Hall - Rich Creek
Time: 05/12/2022 02:21 PM
Reply: Are you open again to 5 male COVID+ residents if we can simulate
transport?

Author: Beckner, Randal
Organization: Virginia Veterans Care Center
Time: 05/12/2022 02:26 PM
Reply: Yes we can recieve 5 male COVID residents

Author: Becksted, Kelsey
Organization: Heritage Hall - Rich Creek
Time: 05/12/2022 02:41 PM
Reply: We will be sending 5 COVID+ male your way. First transport around 6:30PM
with 3 stretcherd. We will simulate arrangements for the other 2 shortly. 

Added: 5/12/2022 2:13 PM
Creator: Kelsey Becksted
Org: Heritage Hall - Rich Creek
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

Still looking for confirmed placement of 11 COVID+ residents - wheelchair and/or
stretcher. 

Replies
Author: Cromer, Mark
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 02:19 PM
Reply: Excellent, how about the placement of the other 99 patients?

Author: Becksted, Kelsey
Organization: Heritage Hall - Rich Creek
Time: 05/12/2022 02:25 PM
Reply: We have placement arranged for the rest - just waiting on transportation
to/from facilities!



Added: 5/12/2022 2:03 PM
Creator: Michael Smelser
Org: Rural Retreat Care Center
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

We have staff in place for the influx of 20 patients. 2nd shift staff alerted of the
incoming patients.We are just awaiting the arrival of the patients

Added: 5/12/2022 1:57 PM
Creator: Mark Cromer
Org: Near Southwest Preparedness
Alliance
Org Type: RHCC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Regional Healthcare Coordinating
Center

If you opted to open your EOC, incredible! 

If your plan involves notifying your local emergency manager and/or local health
emergency coordinator, PLEASE place a note that you did or did not contact them in
the event log, also please note the information you have for that person.

Thanks, NSW RHCC

Replies
Author: Heath, Jennifer
Organization: Southwestern Virginia Mental Health Institute
Time: 05/12/2022 02:46 PM
Reply: SWVMHI did not alert our local Health Coordinator since we were not
receiving patients at this time and only on standby. 

Author: Heath, Jennifer
Organization: Southwestern Virginia Mental Health Institute
Time: 05/12/2022 02:46 PM
Reply: SWVMHI did not alert our local Health Coordinator since we were not
receiving patients at this time and only on standby. 

Author: Heath, Jennifer
Organization: Southwestern Virginia Mental Health Institute
Time: 05/12/2022 02:46 PM
Reply: SWVMHI did not alert our local Health Coordinator since we were not
receiving patients at this time and only on standby. 

Author: Heath, Jennifer
Organization: Southwestern Virginia Mental Health Institute
Time: 05/12/2022 02:46 PM
Reply: SWVMHI did not alert our local Health Coordinator since we were not
receiving patients at this time and only on standby. 



Added: 5/12/2022 1:54 PM
Creator: Rhandi Harris
Org: Mountain View Regional Hospital
LTC
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

MVRH LTC unable to take COVID positive at this time.

Added: 5/12/2022 1:52 PM
Creator: William Lester
Org: Radford Health & Rehab Center
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

Emergency  Operations Plan activated at Radford Health and Rehab Center.  Incident
Command team established.  No residents/patients were transferred to our center. 
Only one bed available at time of incident, continuing to monitor if additional
assistance is needed.  All team members were made aware of exercise. 

Added: 5/12/2022 1:39 PM
Creator: Robyn Crabtree
Org: Highland Ridge Rehab Center
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

Highland Ridge activated Emergency Ops Plan and set up command team. 
Reviewed bed availability and staffing for potential admissions.

Added: 5/12/2022 1:38 PM
Creator: Kathy Green
Org: Lee Health & Rehab Center
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

Unable to update any Covid positive patients.

Kathy Green, Administrator



Added: 5/12/2022 1:33 PM
Creator: Mark Cromer
Org: Near Southwest Preparedness
Alliance
Org Type: RHCC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Regional Healthcare Coordinating
Center

RHCC Exercise Communications attached: In case needed for further
communications.

Exercise Communication Card.pdf

Added: 5/12/2022 1:28 PM
Creator: Natasha Jenkins
Org: Galax Health & Rehab
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

No capability for COVID positive resident.

Added: 5/12/2022 1:26 PM
Creator: Larry Henderson
Org: Wythe County Community
Hospital LTC
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

We can NOT except Covid Patients.

https://vhha-mci.org/?action=filemanager:export.downloadfile&downloadPath=/eventLogs/attachments/31186/Exercise Communication Card.pdf


Added: 5/12/2022 1:26 PM
Creator: Mark Cromer
Org: Near Southwest Preparedness
Alliance
Org Type: RHCC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Regional Healthcare Coordinating
Center

Virginia Veterans Care has a REAL WORLD EVENT and has lost all communications
at this time. Please be aware if attempting to contact this facility.

NO NEEDS requested by this facility.

Added: 5/12/2022 1:25 PM
Creator: Brian Huschke
Org: Liberty Ridge Health &
Rehabilitation
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

Exercise Exercise Exercise

Liberty Ridge can take up to 4 COVID residents male or female.  Our Van A/C went
out and is in shop this afternoon but we can virtually take them and check them in.  

Brian Huschke - 434-534-1716

Replies
Author: Cromer, Mark
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 01:27 PM
Reply: Thank you for the update

Author: Becksted, Kelsey
Organization: Heritage Hall - Rich Creek
Time: 05/12/2022 01:31 PM
Reply: We can send you 4 of our COVID + residents and call you with the transport
simulation and resident details after a bit! 

Author: Becksted, Kelsey
Organization: Heritage Hall - Rich Creek
Time: 05/12/2022 01:35 PM
Reply: Just to confirm - you can "simulate" 4 wheelchair transport? 

Added: 5/12/2022 1:24 PM
Creator: David Gibson
Org: Kroontje Center at Warm Hearth
Village
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

KHCC did not receive any residents but we did set up Command Center and
activated all emergency updates with VHASS and with our own facility. We started the
process of setting up a hot unit for additional 6 beds (our 110% occupancy) in our
activity room and library if needed. Contact two DME companies for
additional hospital beds and privacy screens but both couldn't guarantee same day
delivery. Alerted all staff about may be receiving influx of residents.

Replies
Author: McCullough, Monica
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 02:46 PM
Reply: Thank you for sharing your preparedness activities today.  We appreciate your
updates!



Added: 5/12/2022 1:22 PM
Creator: Mark Cromer
Org: Near Southwest Preparedness
Alliance
Org Type: RHCC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Regional Healthcare Coordinating
Center

All memory care patients have been placed for this EXERCISE, thank you all for your
responses. Still placing other DSF patients.

Added: 5/12/2022 1:20 PM
Creator: Michael Smelser
Org: Rural Retreat Care Center
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

And we will be at maximum capacity with the 20 patients. Making 2 trips for transport

Added: 5/12/2022 1:18 PM
Creator: Kelsey Becksted
Org: Heritage Hall - Rich Creek
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

We have found placement for our last memory care resident. 

Replies
Author: Cromer, Mark
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 01:21 PM
Reply: Excellent, thanks for the update.

Added: 5/12/2022 1:13 PM
Creator: Randal Beckner
Org: Virginia Veterans Care Center
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

Virginia Veterans Care Center

We can receive 5 male residents COVID positive is ok but have no transportation
available



Added: 5/12/2022 1:13 PM
Creator: Michael Smelser
Org: Rural Retreat Care Center
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

We are accepting 20 patients at our facility

Replies
Author: Becksted, Kelsey
Organization: Heritage Hall - Rich Creek
Time: 05/12/2022 01:17 PM
Reply: We are sending 20 your way - 10 at a time! Confirmed with our incident
commander while you all were on the phone. 

Added: 5/12/2022 1:07 PM
Creator: Mark Cromer
Org: Near Southwest Preparedness
Alliance
Org Type: RHCC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Regional Healthcare Coordinating
Center

EXERCISE DSF is in need of beds for "11" COVID POSITIVE patients. Please utilize
this event log to update the availability of accepting COVID Positive Patients.

Added: 5/12/2022 1:04 PM
Creator: Mark Cromer
Org: Near Southwest Preparedness
Alliance
Org Type: RHCC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Regional Healthcare Coordinating
Center

If your facility receives patients:

Please send your VA influx of resident's logs to your RHCC once you’ve
received your patients.  Send to Nswrhcc@gmail.com (NSPA) or
Farswrhcc@bvu.net (FARSW) 
What time did patients arrive?  
How many patients did you accept? 
Did you receive paperwork from the DSF? 
Have you emailed/attached the RHCC your VA influx of residents log? 
list what actions you took to accept the new patients 
If your facility is not receiving patients, please provide an update on what
actions you completed today. You can add a comment or attach a document. 

mailto:Nswrhcc@gmail.com
mailto:Farswrhcc@bvu.net


Added: 5/12/2022 1:02 PM
Creator: Kelsey Becksted
Org: Heritage Hall - Rich Creek
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

We are still in need of placement for 11 COVID+ residents. 

Replies
Author: Hawkins, Robert
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 01:03 PM
Reply: Thank you for the update.

Author: Hawkins, Robert
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 01:05 PM
Reply: Please indicate that as appropriate on the forms used during the transfer
process. 

Added: 5/12/2022 12:45 PM
Creator: Rhandi Harris
Org: Mountain View Regional Hospital
LTC
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

  

Have you activated your Emergency Operations Plan?  Yes

Have you established a command center and notified your command team? Yes

What actions are you taking to ensure you can receive an influx of patients?
 Inventory, reviewing for available staff

Are you requesting any resources? No

 

Added: 5/12/2022 12:40 PM
Creator: Vanessa Galyean
Org: Carrington Place at Wytheville
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

 

Have you activated your Emergency Operations Plan?  YES

Have you established a command center and notified your command team? YES

What actions are you taking to ensure you can receive an influx of patients? Empty
rooms are admission ready, staff is on standby to take on admissions, and dietary
department is prepared to provide food for any new admission from disaster struck
facility.

Are you requesting any resources? Not at this time.

**** exercise only, we are in the middle of state survey****



Added: 5/12/2022 12:35 PM
Creator: Vanessa Galyean
Org: Carrington Place at Wytheville
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

Carrington Place does not have any memory care beds available. 

 

Added: 5/12/2022 12:35 PM
Creator: Jason Sams
Org: Woodlands Health & Rehab
Center
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

Woodlands Health & Rehab has no memory care beds available. We are prepared if
needed.

Replies
Author: McCullough, Monica
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 12:38 PM
Reply: Thank you for letting us know.  Much appreciated.

Added: 5/12/2022 12:30 PM
Creator: Amy Walters
Org: Francis Marion Manor Health &
Rehabilitation
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

Exercise

ave you activated your Emergency Operations Plan?  YES

Have you established a command center and notified your command team? YES

What actions are you taking to ensure you can receive an influx of patients? unable to
accept at this time. Repairs to the elevators are being made. Dietary is aware of
possible influx. 

Are you requesting any resources? Not at this time.

 



Added: 5/12/2022 12:30 PM
Creator: Brian Huschke
Org: Liberty Ridge Health &
Rehabilitation
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

Exercise Exercise Exercise

Liberty Ridge does not have any memory unit beds available

Exercise Exercise Exercise

Replies
Author: McCullough, Monica
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 12:31 PM
Reply: Thank you for letting us know.  Greatly appreciated.

Added: 5/12/2022 12:29 PM
Creator: Alayna Hubble
Org: Far Southwest RHCC
Org Type: RHCC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Regional Healthcare Coordinating
Center

EXERCISE EXERCISE EXERCISE 

Abingdon Health & Rehab Center can accept the 1 female memory care resident in
need of evacuation. However, the transportation aspect will need to be simulated. 

Replies
Author: Becksted, Kelsey
Organization: Heritage Hall - Rich Creek
Time: 05/12/2022 12:38 PM
Reply: Wonderful! We will keep you updated with our transport simulation details. 

Author: Becksted, Kelsey
Organization: Heritage Hall - Rich Creek
Time: 05/12/2022 12:57 PM
Reply: We can simulate transport from our facility within the next half hour and get to
you between 2:30-3:00 PM. Who do we need to call for report? Do you want the face
sheet via email or fax?

Author: Hubble, Alayna
Organization: Far Southwest RHCC
Time: 05/12/2022 01:10 PM
Reply: Colbey Smith 276-451-2590

Author: Hubble, Alayna
Organization: Far Southwest RHCC
Time: 05/12/2022 01:11 PM
Reply: Email is CSmith@abingdon-rehab.com



Added: 5/12/2022 12:24 PM
Creator: Larry Henderson
Org: Wythe County Community
Hospital LTC
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

We do NOT have any memory care beds. 

Added: 5/12/2022 12:19 PM
Creator: Kelsey Becksted
Org: Heritage Hall - Rich Creek
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

We are sending an additional 3 residents out by ambulance and will send 3 more at
2PM.

Replies
Author: Cromer, Mark
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 12:23 PM
Reply:

Acknowledged, thanks for the update!

 

Added: 5/12/2022 12:19 PM
Creator: Mark Cromer
Org: Near Southwest Preparedness
Alliance
Org Type: RHCC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Regional Healthcare Coordinating
Center

Contacted NW Region Coalition with a request for bed status for memory care bed
availability. Received a message back from NW Region (Becky) that they would be
glad to participate. Checking bed status. Advised it looks as if it is taken care of with
NSW and FarSW regional assets. Much appreciative of the assistance. 



Added: 5/12/2022 12:19 PM
Creator: Michael Smelser
Org: Rural Retreat Care Center
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

As an update we still have 20 available beds. We have transport but no memory care
availability and we can accept Covid.

Replies
Author: Becksted, Kelsey
Organization: Heritage Hall - Rich Creek
Time: 05/12/2022 12:23 PM
Reply: Our incident commander called your facility and left a message with the
person who answered. We need those 20 beds. Just to confirm - you can
accommodate up to 4 wheelchair and 6 ambulatory with your transportation? 

Author: Hubble, Alayna
Organization: Far Southwest RHCC
Time: 05/12/2022 01:12 PM
Reply: Were you able to get ahold of this facility? 

Added: 5/12/2022 12:16 PM
Creator: Colbey Smith
Org: Abingdon Health & Rehab
Center
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

Exercise Exercise Exercise

 

Have you activated your Emergency Operations Plan?  YES

Have you established a command center and notified your command team? YES

What actions are you taking to ensure you can receive an influx of patients? Empty
rooms are admission ready, staff is on standby to take on admissions, and dietary
department is prepared to provide food for any new admission from disaster struck
facility.

Are you requesting any resources? Not at this time.

NO STATUS CHANGE

Added: 5/12/2022 12:10 PM
Creator: Kelsey Becksted
Org: Heritage Hall - Rich Creek
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

We now have 24 residents out of the facility. 

Replies
Author: Hawkins, Robert
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 12:14 PM
Reply: Thank you for the update. 



Added: 5/12/2022 12:06 PM
Creator: Randal Beckner
Org: Virginia Veterans Care Center
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

Virginia Veterans Care Center

No status change

We are prepared to receive residents if required

Replies
Author: Hawkins, Robert
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 12:07 PM
Reply: Thank you. 

Author: Becksted, Kelsey
Organization: Heritage Hall - Rich Creek
Time: 05/12/2022 12:18 PM
Reply: Can you still accommodate 12 of our residents? Can you accommodate
COVID+? How many female/male? Can you offer transport? 

Added: 5/12/2022 12:03 PM
Creator: Dan Gray
Org: Far Southwest RHCC
Org Type: RHCC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Regional Healthcare Coordinating
Center

 

FACILITIES THAT ALREADY ANSWERED THESE QUESTIONS DO NOT NEED
TO RESPOND AGAIN

FURTHER INFORMATION:

Resident Accepting Facilities please continue to post updates on the Event Log for
the next few hours to let the RHCC know of your current status.  

Have you activated your Emergency Operations Plan?  

Have you established a command center and notified your command team? 

What actions are you taking to ensure you can receive an influx of patients? 

Are you requesting any resources? 

If you are providing transportation assets to the DSF please list your estimated time of
arrival. 



Added: 5/12/2022 11:59 AM
Creator: Mark Cromer
Org: Near Southwest Preparedness
Alliance
Org Type: RHCC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Regional Healthcare Coordinating
Center

Want to thank everyone for their updates. PLEASE CONTINUE..

WEBEX and VHASS event still in progress.

Added: 5/12/2022 11:58 AM
Creator: Amy Walters
Org: Francis Marion Manor Health &
Rehabilitation
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

Francis Marion Manor does not have any memory care beds available. 

 

Added: 5/12/2022 11:54 AM
Creator: Kelsey Becksted
Org: Heritage Hall - Rich Creek
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

We have sent 18 resident out of the facility so far. We're waiting on the county bus to
arrive to transport an additional 5 (4 memory care). We are now in need of 1 female
memory care bed (NON COVID). 

Replies
Author: Cromer, Mark
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 12:07 PM
Reply: Kelsey, Blue Ridge Therapy Connection may be able to help with the NON-
COVID Female memory care patient.

Author: Hawkins, Robert
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 12:07 PM
Reply: Thank you for the status update.



Added: 5/12/2022 11:53 AM
Creator: Colbey Smith
Org: Abingdon Health & Rehab
Center
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

Exercise Exercise Exercise

 

Abingdon Health and Rehab has 2 memory care beds available. We request that they
be boosted if memory care bed is needed.

Added: 5/12/2022 11:43 AM
Creator: Kathy Green
Org: Lee Health & Rehab Center
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

No Memory Beds available at Lee Health and Rehab

Kathy Green, Administrator

Added: 5/12/2022 11:37 AM
Creator: Robert Sword
Org: Grayson Rehabilitation & Health
Care Center
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

 No memory beds available at Grayson Rehab.

 

Brian Sword 

Added: 5/12/2022 11:33 AM
Creator: Rhandi Harris
Org: Mountain View Regional Hospital
LTC
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

MVRH LTC has no memory care beds.



Added: 5/12/2022 11:26 AM
Creator: Natasha Jenkins
Org: Galax Health & Rehab
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

Galax Health and Rehab has 0 beds

Added: 5/12/2022 11:22 AM
Creator: Jennifer Heath
Org: Southwestern Virginia Mental
Health Institute
Org Type: HOSP
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Hospital

Exercise Exercise Exercise

 

We cannot accommodate COVID + Residents at this time. 

Replies
Author: Heath, Jennifer
Organization: Southwestern Virginia Mental Health Institute
Time: 05/12/2022 11:36 AM
Reply: We have 0 memory care beds available. All our open beds will be on our
admissions unit. 

Added: 5/12/2022 11:03 AM
Creator: Michael Smelser
Org: Rural Retreat Care Center
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

We have available transport. We can move up to 4 w/c patients and 6 transferable
patients at a time. We have 20 available beds and a warm unit is in place if Covid
isolation is needed. We have all necessary staff in place in the event we need to
accept patients. We do not have the availability fpr memory care patients if that is the
question We are a secured facility but not for memory care

Replies
Author: Becksted, Kelsey
Organization: Heritage Hall - Rich Creek
Time: 05/12/2022 11:05 AM
Reply: Do you all have a locked unit at your facility?



Added: 5/12/2022 10:52 AM
Creator: Jennifer Heath
Org: Southwestern Virginia Mental
Health Institute
Org Type: HOSP
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Hospital

Exercise Exercise Exercise

  

Have you activated your Emergency Operations Plan?  Yes

Have you established a command center and notified your command team? Yes

What actions are you taking to ensure you can receive an influx of patients? We are
on standby for further information

Are you requesting any resources? Not at this time.

If you are providing transportation assets to the DSF please list your estimated time of
arrival. We are unable to provide transportation services at this time.  

Replies
Author: Henderson, Larry
Organization: Wythe County Community Hospital LTC
Time: 05/12/2022 10:57 AM
Reply: Currently Wythe Co. Comm. Hospital LTC has NOT activated our EOP or set
up Incident Command, but will do so if we start to receive evacuated patients.

Added: 5/12/2022 10:50 AM
Creator: Kathy Green
Org: Lee Health & Rehab Center
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

Command Center and Emergency Operations Plan Activated.  No extra asset needed
at this time.  Census is at 104 but available beds now at 14: 6 male and 8 female and
are ready.  These must be non-covid residents.  

Contact Information:

Kathy L. Green, Administrator  423-480-3910

Rebekah Rutledge, DON 276-346-6491

Added: 5/12/2022 10:47 AM
Creator: Jason Sams
Org: Woodlands Health & Rehab
Center
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

EOP activated. Adequate staff & supplies on hand if receiving additional residents.
Command team set.

Replies
Author: McCullough, Monica
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 10:48 AM
Reply: Thank you for your update.  Greatly appreciated.



Added: 5/12/2022 10:43 AM
Creator: Kelsey Becksted
Org: Heritage Hall - Rich Creek
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

Heritage Hall Rich Creek is in need of 5 female memory care/locked unit beds. We
can provide transport. 

Replies
Author: Cromer, Mark
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 10:50 AM
Reply:

Blue Ridge Therapy Connection has seven (7) dementia care beds available. 

Contact Name: Marlina Barnwell
Title: QA Coordinator
Phone #: (276) 692-6064
Fax #: (276) 694-7161
Email: mabarnwell@blueridgenursing.com

Author: Becksted, Kelsey
Organization: Heritage Hall - Rich Creek
Time: 05/12/2022 10:56 AM
Reply: Can you accommodate COVID+ residents? 

Author: Barnwell, Marlina
Organization: Blue Ridge Therapy Connection
Time: 05/12/2022 10:58 AM
Reply:

EXERCISE EXERCISE EXERCISE

These are not located in a Covid hot/warm unit so we are unable to provide these
beds 

Author: Becksted, Kelsey
Organization: Heritage Hall - Rich Creek
Time: 05/12/2022 10:59 AM
Reply: We understand. Thank you for your time.

Author: jones, Andy
Organization: Richfield Retirement Community-Recovery & Care Center
Time: 05/12/2022 11:10 AM
Reply: We do not have any female memory care beds available nor COVID beds
available.



Added: 5/12/2022 10:38 AM
Creator: Mark Cromer
Org: Near Southwest Preparedness
Alliance
Org Type: RHCC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Regional Healthcare Coordinating
Center

Brandon Oaks Nursing and Rehab (update by phone):

4 Beds Available

16 passenger bus for transportation

Dennis Morris (540) 759-4229

Added: 5/12/2022 10:33 AM
Creator: Kelsey Becksted
Org: Heritage Hall - Rich Creek
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

Jut FYI - Giles County has a county bus available that could transport 12 seats and 1
wheelchair.

Replies
Author: McCullough, Monica
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 10:40 AM
Reply:

This is a great asset to have! Please let us know if you arrange to use this transport
veh.

 



Added: 5/12/2022 10:24 AM
Creator: Koby Johnson
Org: Mulberry Creek Nursing and
Rehab Center
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

What is your current census?  162

How many open beds do you have available? 20

Do you have any transportation assets available to send?  No

If so, what kind of vehicle and how many patients can you accommodate? N/A

Please list two facility points of contact with phone numbers  Bob Nelson  276-638-
8701   Koby Johnson 276-201-1366

Replies
Author: Becksted, Kelsey
Organization: Heritage Hall - Rich Creek
Time: 05/12/2022 10:29 AM
Reply: We could send 20 of our residents your way (simulating) this afternoon. We
will have to wait until our bus returns. How many female and male available?

Author: McCullough, Monica
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 10:33 AM
Reply: Thank you for posting your information.  Please continue to monitor
throughout the day for any further requests.  

Added: 5/12/2022 10:16 AM
Creator: Dylan Schweickert
Org: Pulaski Health & Rehab Center
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

Pulaski Health and Rehabilitation Center

Current Census: 91

Available Beds: 11

No Transportation Assets to Provide

Facility Contacts: Terrie Turner (540)-980-3111            Matthew Robertson (540)-577-
7157

Replies
Author: McCullough, Monica
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 10:28 AM
Reply: Thank you for posting your information.  Please continue to monitor for any
further requests throughout the day.  



Added: 5/12/2022 10:15 AM
Creator: Marlina Barnwell
Org: Blue Ridge Therapy Connection
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

EXERCISE EXERCISE EXERCISE

We have activated our emergency operations plan and are preparing for an influx of
residents. We have activated our command center and team. We have notified all
facility department mangers, residents, responsible parties, and visitors of the
emergency exercise. 

Replies
Author: McCullough, Monica
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 10:21 AM
Reply: Thank you for your update.

Added: 5/12/2022 10:14 AM
Creator: Randal Beckner
Org: Virginia Veterans Care Center
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

EXERCISE  EXERCISE   EXERCISE

Virginia Veterans Care Center

Due to COVID protocol and restrictions we only have 12 beds available  (Warm or Hot
one or the other) with no dementia/wandering residents.

Replies
Author: McCullough, Monica
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 10:20 AM
Reply: Thank you for updating your available beds number Appreciate the new info. 

Author: Becksted, Kelsey
Organization: Heritage Hall - Rich Creek
Time: 05/12/2022 12:09 PM
Reply: Can you provide transportation? Do you only accommodate veterans?

Added: 5/12/2022 10:12 AM
Creator: Amanda Dowell
Org: Maple Grove Rehabilitation &
Care Center
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

Exercise Exercise Exercise

 
What is your current census? 53
 
How many open beds do you have available? 3
 
Do you have any transportation assets available? No
 
If so, what kind of vehicle and how many patients can you accommodate? 
 
Please list two facility points of contact with phone numbers 
 
 Amanda Dowell- 423-571-9097
Vernon Prater-  304-396-5129
 
Exercise Exercise Exercise



Added: 5/12/2022 10:08 AM
Creator: Amy Phillips
Org: Bland County Nursing & Rehab
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

Census- 56

Available beds-1

transport assets- I bus. Can hold 4 ambulatory and 2 wheelchairs

facility contact: 

Amy Phillips 276-970-2907

Beth Custer - 276-688-4141

Added: 5/12/2022 10:07 AM
Creator: Mark Cromer
Org: Near Southwest Preparedness
Alliance
Org Type: RHCC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Regional Healthcare Coordinating
Center

WEBEX STILL ACTIVE:

Webex Meeting Information:

 

LTC MAP FSE
Hosted by NSPA Staff

https://nspa1.webex.com/nspa1/j.php?MTID=mc32dd7a063d1e1939cf655aaf1946ec0
Thursday, May 12, 2022 9:00 am | 8 hours | (UTC-04:00) Eastern Time (US &
Canada)
Meeting number: 2315 819 5332
Password: qPhykXKP874

Join by video system
Dial 23158195332@nspa1.webex.com
You can also dial 173.243.2.68 and enter your meeting number.

Join by phone
+1-415-655-0002 US Toll

Access code: 231 581 95332

Added: 5/12/2022 10:06 AM
Creator: Wes Viers
Org: Galax Health & Rehab
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

Facility contacts Wes Viers, NHA 540-588-8435 & Sumer Jenkins, DON 336-244-
1147



Added: 5/12/2022 10:05 AM
Creator: Colbey Smith
Org: Abingdon Health & Rehab
Center
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

 

Exercise Exercise Exercise

Resident Accepting Facilities please continue to post updates on the Event Log for
the next few hours to let the RHCC know of your current status.  

Have you activated your Emergency Operations Plan?  YES

Have you established a command center and notified your command team? YES

What actions are you taking to ensure you can receive an influx of patients? Empty
rooms are admission ready, staff is on standby to take on admissions, and dietary
department is prepared to provide food for any new admission from disaster struck
facility.

Are you requesting any resources? Not at this time.

If you are providing transportation assets to the DSF please list your estimated time of
arrival.

Added: 5/12/2022 10:05 AM
Creator: Wes Viers
Org: Galax Health & Rehab
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

EOP has been activated, command center is active

Current census is 74, 20 available beds

No transport assets are available

Added: 5/12/2022 10:03 AM
Creator: Robyn Crabtree
Org: Highland Ridge Rehab Center
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

Highland Ridge Rehab Center

Current Census 115

17 Open Bed

No transport available

Facility contact: Robyn Crabtree 540-674-4193 or 540-616-4553 and Andrew Lawson
540-674-4193

Replies
Author: McCullough, Monica
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 10:15 AM
Reply: Thank you for posting your information.  Please continue to monitor
throughout the day for any additional requests.  



Added: 5/12/2022 10:02 AM
Creator: Vanessa Galyean
Org: Carrington Place at Wytheville
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

What is your current census? 87

How many open beds do you have available? 26

Do you have any transportation assets available to send? No

If so, what kind of vehicle and how many patients can you accommodate? N/A

Please list two facility points of contact with phone numbers

Vanessa Galyean 276-233-2652

Jeremy Farmer 304-888-7992

Added: 5/12/2022 10:00 AM
Creator: Mark Cromer
Org: Near Southwest Preparedness
Alliance
Org Type: RHCC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Regional Healthcare Coordinating
Center

FURTHER INFORMATION:

Resident Accepting Facilities please continue to post updates on the Event
Log for the next few hours to let the RHCC know of your current status.  
Have you activated your Emergency Operations Plan?  
Have you established a command center and notified your command team? 
What actions are you taking to ensure you can receive an influx of patients? 
Are you requesting any resources? 
If you are providing transportation assets to the DSF please list your
estimated time of arrival. 

Replies
Author: Sams, Jason
Organization: Woodlands Health & Rehab Center
Time: 05/12/2022 10:43 AM
Reply:

Woodlands Health & Rehab

EOP activated. Adequate staff & supplies on hand if receiving residents. Command
team set.



Added: 5/12/2022 9:58 AM
Creator: Andy jones
Org: Richfield Retirement Community-
Recovery & Care Center
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

Richfield Health Center - Salem Campus

What is our current census? 100

2. How many open beds do you have available ? 12

3. Do you have any transportation assets available to send? not until this afternoon
due to last minute appts.

4. If so, What kind of vehicle and how may patients can you accommodate? 

5. Please list the two facility points of contact with phone numbers.  Andy Jones - 540-
380-6533  and Melissa Sheppard 540-404-1013

Replies
Author: McCullough, Monica
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 10:02 AM
Reply: Thank you for posting your information.  Greatly appreciated.  Please monitor
for any further requests throughout the day. 

Added: 5/12/2022 9:57 AM
Creator: William Lester
Org: Radford Health & Rehab Center
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

Radford Health and Rehab

Current Census 89
1 Open Bed
One transport van that can accommodate 2 wheelchairs and 10 ambulatory
Facility contacts: William Lester 540-633-6533 or 540-239-1958 and Andrew
Sparks 540-633-6533 or 540-235-6585

Replies
Author: McCullough, Monica
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 10:06 AM
Reply: Thank you so much for posting your info.  Please continue to monitor
throughout the day for any further requests. 

Author: Becksted, Kelsey
Organization: Heritage Hall - Rich Creek
Time: 05/12/2022 10:32 AM
Reply: Could we borrow your van to transport residents to Highland Ridge (if we can
confirm their open beds)?



Added: 5/12/2022 9:53 AM
Creator: Rhandi Harris
Org: Mountain View Regional Hospital
LTC
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

What is your current census?   26

How many open beds do you have available?   18

Do you have any transportation assets available to send?  Yes

If so, what kind of vehicle and how many patients can you accommodate? 8 person
van

Please list two facility points of contact with phone numbers 

Rhandi Harris 276-393-1865

Noelle Church 276-679-8428

Added: 5/12/2022 9:50 AM
Creator: Brian Huschke
Org: Liberty Ridge Health &
Rehabilitation
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

Exercise Exercise Exercise

What is your current census?  72

How many open beds do you have available? 18

Do you have any transportation assets available to send?  Yes

If so, what kind of vehicle and how many patients can you accommodate? Van, 4
wheelchair, 4 van seats

Please list two facility points of contact with phone numbers Brian Huschke - 434-534-
1716;  Shawn Ferguson 434-401-4335

 

Exercise Exercise Exercise

Replies
Author: McCullough, Monica
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 09:56 AM
Reply: Info. received, thank you so much.  Please monitor for any furtner requests.



Added: 5/12/2022 9:44 AM
Creator: Chuck Flynn
Org: Brian Center Health Rehab-
Fincastle
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

What is your current census?  49

How many open beds do you have available? 0 

Do you have any transportation assets available to send?  No

If so, what kind of vehicle and how many patients can you accommodate? N/A

Please list two facility points of contact with phone numbers  Chuck Flynn  540-293-
2704   Mary Beth Glass  540-473-2288

Replies
Author: McCullough, Monica
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 09:58 AM
Reply: Thank you for posting your info.  Greatly appreciated.

Added: 5/12/2022 9:42 AM
Creator: Jason Sams
Org: Woodlands Health & Rehab
Center
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

Woodlands Health & Rehab

1000 Fairview Ave

Clifton Forge, VA 24422

Census- 53

Open Beds- 6

Transportation- Not at this time. Bus is transporting resident to hospital

Point of Contact- Jason Sams(Director of Maintenance & EVS) 540-863-4096

Lauren Johnson- (D.O.N.) 540-863-4096

Replies
Author: McCullough, Monica
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 09:48 AM
Reply: Thank you for sharing your information.  Please monitor for any further
requests.



Added: 5/12/2022 9:40 AM
Creator: Norelle Giles
Org: Heritage Hall - Clintwood
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

What is your current census? 89

How many open beds do you have available? 10

Do you have any transportation assets available to send? No

If so, what kind of vehicle and how many patients can you accomodate? N/A

Please list two facility points of contact with phone numbers.

Norelle Giles 276-219-7413

Laken Love 276-393-6305

Replies
Author: Green, Kathy
Organization: Lee Health & Rehab Center
Time: 05/12/2022 09:44 AM
Reply: Lee Health and Rehab in Pennington Gap, Va has 18 Beds, 9 male and 9
female  or 18 private.  We are not accepting any Covid positive residents at this time. 
We do have a 16 passenger van to assist with transports

Added: 5/12/2022 9:38 AM
Creator: Randal Beckner
Org: Virginia Veterans Care Center
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

Virginia Veterans Care Center

What is your current census?  172

How many open beds do you have available?  24

Do you have any transportation assets available to send?  ZERO
TRANSPORTATION due to facility requirements

If so, what kind of vehicle and how many patients can you accommodate? NA

Please list two facility points of contact with phone numbers Regina Oquinn 540-597-
8895     Randy Beckner   540-537-6998

Replies
Author: McCullough, Monica
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 09:46 AM
Reply: Information received.  Thank you so much.



Added: 5/12/2022 9:38 AM
Creator: Robert Sword
Org: Grayson Rehabilitation & Health
Care Center
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

Grayson Rehab has 9 beds available. We have 1 8- passenger van with wheelchair
lift available. 

 

Brian Sword-276-591-6798

Greg Rutherford- 276-233-1624 

Added: 5/12/2022 9:36 AM
Creator: David Gibson
Org: Kroontje Center at Warm Hearth
Village
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

What is your current census?  60

How many open beds do you have available? 0 

Do you have any transportation assets available to send?  No

If so, what kind of vehicle and how many patients can you accommodate? 

Please list two facility points of contact with phone numbers David Gibson 540-443-
3463

                                                                                                Kevin Sands 540-443-
3456

Added: 5/12/2022 9:36 AM
Creator: Kimberly Brown
Org: Carilion Tazewell Community
Hospital
Org Type: HOSP
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Hospital

CTCH has updated the Hospital Status Board.



Added: 5/12/2022 9:35 AM
Creator: Larry Henderson
Org: Wythe County Community
Hospital
Org Type: HOSP
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Hospital

Bed status has been updated. Standing by to help as needed.

Added: 5/12/2022 9:35 AM
Creator: Marlina Barnwell
Org: Blue Ridge Therapy Connection
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

EXERCISE EXERCISE EXERCISE

TOTAL CENSUS 140

11 AVAILABLE BEDS -7 OF WHICH ARE LOCATED IN A LOCKED DEMENTIA
UNIT

NO TRANSPORTATION VEHICLE AVAILABLE AS IT IS IN USE FOR RESIDENT
APPOINTMENTS

POINT OF CONTACTS: RHONDA REEF 540-309-9629; MARLINA  BARNWELL
276-692-6064

 

Replies
Author: Barnwell, Marlina
Organization: Blue Ridge Therapy Connection
Time: 05/12/2022 10:19 AM
Reply:

EXERCISE EXERCISE EXERCISE

BED AVAILABILITY UPDATE----WE ARE ONLY AVAILABLE TO OFFER 4
COVID POSITIVE/EXPOSED RESIDENT BEDS AS THEY WILL REQUIRE
HOT/WARM UNIT, NONE OF THESE BEDS ARE LOCATED ON THE LOCKED
UNIT



Added: 5/12/2022 9:35 AM
Creator: Dan Gray
Org: Far Southwest RHCC
Org Type: RHCC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Regional Healthcare Coordinating
Center

FARSW RHCC CONTACT LIST ATTACHED

FARSW RHCC Contact List.pdf

Added: 5/12/2022 9:33 AM
Creator: Colbey Smith
Org: Abingdon Health & Rehab
Center
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

Exercise Exercise Exercise

ABINGDON HEALTH AND REHAB

Abingdon, VA

 

 

What is your current census?   108

How many open beds do you have available?   12

Do you have any transportation assets available to send?  No 

If so, what kind of vehicle and how many patients can you accommodate? N/A

Please list two facility points of contact with phone numbers 

Colbey Smith- 276-451-2590

David Howell 276-451-2590

Replies
Author: Heath, Jennifer
Organization: Southwestern Virginia Mental Health Institute
Time: 05/12/2022 09:36 AM
Reply:

We have 179 bed facility. No open Geriatric beds. We have a total of 8 open beds on
admissions.

We have updated our status board. 

We have

2 (10) passenger wheelchair vans.

1 wheelchair accessible van

https://vhha-mci.org/?action=filemanager:export.downloadfile&downloadPath=/eventLogs/attachments/31099/FARSW RHCC Contact List.pdf


2 mini vans

4 cars. 

At this time we cannot send any vehicles to help. 

 

Two point of contacts are:

Nathan Shelton : 276- 685- 6429

Jennifer Heath: 276- 706-7384 

 

Added: 5/12/2022 9:33 AM
Creator: Aly Hamilton
Org: Heritage Hall - Blacksburg
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

Heritage Hall- Blacksburg

1. What is our current census? 125

2. How many open beds do you have available ? 54

3. Do you have any transportation assets available to send? Yes

4. If so, What kind of vehicle and how may patients can you accommodate? 14
passenger transport van

5. Please list the two facility points of contact with phone numbers. Aly Hamilton 276-
202-1077 Meagan Seale 540-580-1072

Replies
Author: McCullough, Monica
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 09:43 AM
Reply: Thank you for your info.  We just want to confirm your number of beds
available is 54? 

Author: Becksted, Kelsey
Organization: Heritage Hall - Rich Creek
Time: 05/12/2022 10:00 AM
Reply: We are sending 20 males and 34 females to Heritage Hall Blacksburg. We are
expecting transport to arrive to our facility around 10:30 AM. We are using their
transportation and our transportation. 



Added: 5/12/2022 9:33 AM
Creator: Donna Ashby
Org: Clinch Valley Medical Center
LTC
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

CVMC has updated the SNF and Hospital status. 

Added: 5/12/2022 9:32 AM
Creator: Larry Henderson
Org: Wythe County Community
Hospital LTC
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

Bed status has been updated. We currently have 6 LTC beds available and are willing
to help anyway we can.

We do NOT have any transport capabilities. 

Contacts for Wythe County Comm. Hospital Long Term Care Unit:

Larry Henderson (276) 228-0476 larry.henderson@lpnt.net    or     

Anita Irvin (276) 228-0200 anita.irvin@lpnt.net

Added: 5/12/2022 9:32 AM
Creator: Amanda Dowell
Org: Maple Grove Rehabilitation &
Care Center
Org Type: LTC
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Long Term Care Facility

Maple Grove status and bed ability updated. 



Added: 5/12/2022 9:31 AM
Creator: Delilah McFadden
Org: Cumberland Plateau Health
District
Org Type: PH
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Public Health

Cumberland Plateau Health District is standing by if needed.

Added: 5/12/2022 9:30 AM
Creator: Jennifer Heath
Org: Southwestern Virginia Mental
Health Institute
Org Type: HOSP
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Hospital

Southwestern Virginia Mental Health Institute is updated.

Added: 5/12/2022 9:28 AM
Creator: Angie Vanover
Org: Russell County Hospital
Org Type: HOSP
Region: Far Southwest

Regions:
Far Southwest

Organization Types:
Hospital

Russell County Hospital facility status updated.  We do have Med-Surg and ICU bed
availability.  We are happy to assist in any way.



Added: 5/12/2022 9:27 AM
Creator: Lori Sweeney
Org: Westminster-Canterbury of
Lynchburg
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

 

Westmisnter Canterbury of Lynchburg:

1. What is our current census? 94

2. How many open beds do you have available ? 2

3. Do you have any transportation assets available to send? No.  We need to use for
current residents.

4. If so, What kind of vehicle and how may patients can you accommodate? N/A

5. Please list the two facility points of contact with phone numbers. Lori Sweeney-434-
386-3572 and Liz Kail 434-841-1775

Replies
Author: McCullough, Monica
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 09:31 AM
Reply: Thank you for your information, Lori.  Please continue to monitor for further
requests, if needed.  

Author: McCullough, Monica
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 09:39 AM
Reply: Lori- Can you please advise if your 2 beds available are standard, secured,
ventilator or bariatric type beds and if open to male or female?  

Added: 5/12/2022 9:26 AM
Creator: David Gibson
Org: Kroontje Center at Warm Hearth
Village
Org Type: LTC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Long Term Care Facility

EXERCISE EXERCISE EXERCISE

KHCC Census is full and transportation van is unavailable due to residents use
today. 

Replies
Author: McCullough, Monica
Organization: Near Southwest Preparedness Alliance
Time: 05/12/2022 09:28 AM
Reply: Thank you for letting us know.  Appreciate your response.  



Added: 5/12/2022 9:22 AM
Creator: Mark Cromer
Org: Near Southwest Preparedness
Alliance
Org Type: RHCC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Regional Healthcare Coordinating
Center

ALL Long-term care facilities participating in the exercise please answer the
following questions AFTER your update to the status board, PLEASE:

What is your current census?  
How many open beds do you have available?  
Do you have any transportation assets available to send?  
If so, what kind of vehicle and how many patients can you accommodate? 
Please list two facility points of contact with phone numbers 

Replies
Author: Becksted, Kelsey
Organization: Heritage Hall - Rich Creek
Time: 05/12/2022 09:27 AM
Reply:

Current census is 102. We have 52 female and 50 males. We have 1 bus that
accommodates 12 regular seats and 2 wheelchairs for transport. 

Facility contacts: Sharon McDaniel (Admin) & Sierra Robertson (DON) - 540 726 2328

Author: jones, Andy
Organization: Richfield Retirement Community-Recovery & Care Center
Time: 05/12/2022 09:41 AM
Reply:

. Richfield Health Center - Salem Campus

What is our current census? 100

2. How many open beds do you have available ? 12

3. Do you have any transportation assets available to send? not until this afternoon
due to last minute appts.

4. If so, What kind of vehicle and how may patients can you accommodate? 

5. Please list the two facility points of contact with phone numbers.  Andy Jones - 540-
380-6533  and Melissa Sheppard 540-404-1013



Added: 5/12/2022 9:19 AM
Creator: Mark Cromer
Org: Near Southwest Preparedness
Alliance
Org Type: RHCC
Region: Near Southwest

Regions:
Near Southwest

Organization Types:
Regional Healthcare Coordinating
Center

Webex Meeting Information:

 

LTC MAP FSE
Hosted by NSPA Staff

https://nspa1.webex.com/nspa1/j.php?MTID=mc32dd7a063d1e1939cf655aaf1946ec0
Thursday, May 12, 2022 9:00 am | 8 hours | (UTC-04:00) Eastern Time (US &
Canada)
Meeting number: 2315 819 5332
Password: qPhykXKP874

Join by video system
Dial 23158195332@nspa1.webex.com
You can also dial 173.243.2.68 and enter your meeting number.

Join by phone
+1-415-655-0002 US Toll

Access code: 231 581 95332

Replies
Author: Lester, William
Organization: Radford Health & Rehab Center
Time: 05/12/2022 09:31 AM
Reply:

Currently Center Census is 89
1 Open Bed 
One transport van that can accommodate 2 wheelchairs and 10 ambulatory 
Facility points of contact: William Lester 540-633-6533 or 540-239-1958 and
Andrew Sparks 540-633-6533 or 540-235-6585
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